
Minimize Downtime,  
Maximize Equipment Life

Unplanned downtime and emergency call–outs reduce 

productivity and profitability. Our Process Preventative 

Maintenance (PPM) program is designed to minimize both, 

ensuring maximum availability of your equipment and 

extending the life of your Vapor Control System (VCS). 

Our process service engineers will:

+ Visually check your system during operation

+ Adjust operation parameters as necessary

+ Verify condition of rotating equipment and instrumentation

+ Perform any necessary testing to ensure integrity of system and

 functionality of protective devices

+ Recommend any additional tests and required spare parts

After each visit, you will receive a full report summarizing all 

findings and any potential concerns compromising safe operation 

and availability.

Customize Your Maintenance Program
Tailor a PPM program to meet your specific needs with these options:

+ Remote Access: Access via modem for trending of system 

parameters which could indicate upcoming mal–performance. It 

also enables remote service support for diagnostic purposes in 

case of shutdown or instant callout service support.

+ Call–out Intervention: In the event of VCS shutdown, you can

 contact our expert service team and we will provide diagnostics via

 phone or in person. After initial contact, in most instances the 

typical response time is 4 hours for telephone intervention and 72 

hours maximum for an on–site visit.

+ Training: Supplementary training from JZHC experts will familiarize 

local operations personnel with equipment process and design.

Preventative 
Maintenance

Trusting JZHC for your preventative 
maintenance means you’ll get the same 
experience and expertise that designed 

and manufactured the original equipment. 
That’s smart. That’s JZHC.



Mechanical, Electrical and  
Instrumentation Peace of Mind
Short on personnel? We can be a part of your team. We 

partner with local representatives and product/service 

distributors in many countries. This cooperation allows us to 

offer regular and/or emergency maintenance in cases when 

you do not have available personnel for routine service and 

maintenance. A PPM contract with John Zink Hamworthy 

Combustion offers many benefits, including:

+ Preferential availability of John Zink Hamworthy 

Combustion service engineers

+ Reduced pricing on spare parts

+ Greater system availability through improved  

reliability and less unpredictable down time

+ Access to drawings, manuals and other  

technical information

+ Reduced OPEX through extended life of equipment  

and optimum performance with fewer emergency  

call–outs and less unpredictable down time

+ 24/7 Emergency Response Program

+ Back–up on process and technical issues from  

John Zink Hamworthy Combustion — your VCS  

original equipment supplier. 

No One Knows Our  
Equipment Like We Do
No one knows your vapor control system better  

than the experts who designed and manufactured 

it. That means means no one is better qualified 

to help keep it performing effectively and 

efficiently year after year. JCHC site engineers 

are fully trained and certified to work on VCS 

equipment and are strategically based to cover 

installations worldwide.

JZHC has locations all over the map, 
with thousands of employees worldwide.

G L O B A L  R E A C H

We maintain a full rental fleet to keep you up and running during 

maintenance or unexpected downtime.

PECS® (PORTABLE EMISSIONS CONTROL SYSTEM)
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Global Headquarters

To locate an office in your region, 

visit johnzinkhamworthy.com/contacts/office-locator

Tulsa, Oklahoma  |  United States

johnzinkhamworthy.com

+1 918 234 1800
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